
CGRF formed under the provision of lE Act 2003, sub clause 42(5) as well
Notification No.2/2019 of GERC (CGRF & Ombudsman)

BEFORE THE CONSUIT{ER GRIEVANCES REDRESSAL FORUM
MADHYA GUJAMT VIJ CO LIMITED

CORPORATE OFFICE, 5TH FLOOR SP VIDYUT BHAVAN,
MCECOURSE, VADODAM 39O OO7

OUORUM NAlviE

Chairperson Shri S PTrivedi, Vadodara
Independent Member DrMBKaka,Vadodara
Technical iAember Shri K B Dhebar, (RA&C) MGVCL Vadodara

Complaint by emait dated 18.07.2022 & letter No. Ombudsman/170 dtd 21 .07 .2022
regarding etectricity bitt & MGVCL employee service related matter.

1.0 On 28.47.2022, the case of the Comptainant Grievance was heard before
Consumer Grievance Redressal Forum wherein Shri Hemant Gandhi appeared
himsetf as a comptainant whereas Shri S M Patel, Dy Engineer, and Shri Nitesh
Parekh, Dy SA (Bitting) both from Akota s/dn& Shri H I Patet, Deputy Genera[
Manager & Shri R C Rathva, Personnet Officer of HR department of MGVCL
Corporate Office appeared as a respondent on behatf of MGVCL before the
Forum.

2.0 The brief history of the case is as under:

2.1 The comptainant Shri Hemant Gandhi, residential consumer No.15530/
. 01263/9 residing at 3, Rajkamat Society, Behind Shrenik Park, Akota,

Vadodara, had represented vide their frequent tetters &. emaits dated
25.07.2022, 18.07.2422, M.47.2022, 11.A7.2022, 08.07.2022 & others,
regarding, disconnection of power to his residence, ittegatty recovered
charges i.e. reconnection charges and HR side service retated matters.

3.0 The complainant contended that -

3.1 During service in the RA&C Cett of MGVCL, he was asked to look after
incoming catt of consumers whenever regutar emptoyee was not avaitabte
on his tabte. On 23.11.2016, he has attended the phone call of consumer Mr
Dharmendra Chauhan, aggrieved by his repty, the consumer comptained to
Managing Director of MGVCL by email. Though, he is handicapped person,
he was transferred to Dahod division of MGVCL
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3'2 In above circumstan."l^.he 
,had apptied .to MGVGL authority asking

[:H1p,ffi::"*,XlbJiLd il;"#ff,wiuroraw vns, i" was rerired

3'3 Since his satary was stopped from Jan ,orr:_,1:coutd not pay etectricitybitt of his residen.u t"rfiting inio iir"oiiotion-of power suppty. He has
{ . atteged that due to t"iit"rent from ,"-i.*. of MGVCL rre iras financialcrunch and on account or nonpryi,u* oiir," ,.ugri..- ene*rgy bitt power

;l,tl# :tlFJiili"ff was oisc6#";i;;. t such, his case ,"-y o" resorved

4.0 The respondent contended that _

4'1 Dy Engineer Akota s/dn of MGV.!|^!., subli.tled that residentiat purposeelectricitv connection *" i::r-otorzi\it#"the name;il;;,H e candhi,was disconnected as per crncsuppiv'i#'zor5,.on dated 2g.01.21 andafter payme^nt_or tni o"ncins guU;Ji suppty was reconnected on29.01.21 at 3, Rajkamatiociety, Behinf, snren;r< park, Akota, Vadodara, onaccount of non_payment or eteitriciit.;iti',' ",

4'2Again on account of non'payment of the energy- biu power suppty wasdisconnected on ayz.zl 
-:lo artgi p'.'i#nt of rhe pending dues on03.1Z.Z1power suppty was reconnected,on the same day.

4'3Thereafter, again on accoun!^oI- no_npaymeT of the Energy bitt powersupprv was disconnected on. 03.06.22 ;;;";;t". payment oi,tn" pendingdues on a3-06.22 powersufpty *.ii".onn".r"a on the same day.
4.4 He.categoricatty submitted that there ar€e m p I ovee r 
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5'0 The Forum Members present at the hearing considered contention of both theli:::i and perused the r"io-rar ano .oniiJ;.irs'il;* in detair, rindings are as

' 5' t 
At,l,:;"f-it:! consumers Grievances Redressal Forum and ombudsman)

comptaint" means any comptaint made by a comptainant, either in writing,including e-mait anc r'aciimiG-r,x"l^offiuiiy'ou"r. phone if such numbersare specified by a Licensee for todg.ing comp(ainis,_g,- gy, visiting personatty tosuch offices of the Licensee whigh" ;;; G;;ared by thq Licensee forff:,',ilT[td[,ff ?3,:iil?l"T;;;il;,;;'il''iv,'*itr,-out-''rimitation,
i. any fautt, imperfection, shortcoming, or inadeguacy in the quarity,nature and manner of perfo*in." ,ini.l., ;ilH:rrno"*un"n to beperformed by the_ Licenseu in- f,Jrsuanc" ; ; tilJn.u and/or anvcontract or aqreement or undei tne.qLectri.itv'su=ppty code or inretation to Sta-ndards oi p"rfoiil.n..
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any unfair trade practice or restrictive trade practice which has been
adopted by the Licensee in providing Etectricity Service; or

Etectricity services which are being offered for use to the pubtic in
contravention of the provisions of any appticable taw inctuding safety
code, rules and regutations, as prescribed by the competenl
authorities under the retevant laws or established through prudent
industry practices, and as a resutt whereof the tife and saiety of the
human beings, livestock or property is put at risk and endangered.

affsve}'
(5 P Trivedi)
Chairperson

lf the complainant is not satisfied with the order of this Forum, the complainant
may approach Ombudsman only after pa5lment of minimum 33% of the bill amount
issued to the party in question. The Office address of the Ombudsman is : The
Staff Afficer, Office of the Electricity Ombudsman, Gujarat Electricity Regutatory
Commissiofl, Farrack No.3, Polytechnic Compound, Ambawadi, Ahme/abad 3g0 a$
in accordonce with clause No.i. 19 (viii) of GERC Notification No.2 of 2019.
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5.2 The CGRF is formed to resotve consumers' comptaints retated to power
supply, bitting, and new electricity connection as per CGRF & Ombudsman
Regutations, 2019.

5.3The CGRF has no jurisdiction to hear emptoyee retateO service matters.

5.4 In view of above, the Forum members have ctarified to the comptainant
that grievances raised regarding service matters are not under the purview
of CGRF. He may opt any other remedies to resotve his seMce retated
matters.

5.5 Tle powe_r suppty to his residence was disconnected on 28.01 .21, 03.1221
& 03.06.22 due to non-payment of energy bitts as per Etectricity Act, 2003.
Consumers inctuding emptoyee / ex-employee of the company ire required
!o p.y etectricity bitts within time limit as per GERC TarifJ order and Suppty
Code 2015. i,i l:. r'i,*)

oRDER ,*itr*o**',t+j
6.0 The Forum has come to the conctusion that - .:r j'cl!

toi;,-.*--ru'f:l
6.1The power suppty to comptainant residence at l,'ffi*3r,nt I Society, Behind

Shrenik Park, Akota, Vadodara was disconnected on dated ZB.Ol.Zt,
03.12.21 &. 03.06.22 due to non-payment of energy bitts as per Etectricity
Act, 2003.

6.2 The CGRF has no juridiction to hear employee retated service matters.
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Technical ltlember
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1.Representationsnoutecomp[ainantwithhis
name and address.

- ]. Representation shoutd be supported with affidavit.
3' True copy of order of Forum and originat .orpi.int made before Forum shoutd- be attached. Enctosed documents ihoutd be certified copies of the originatdocuments 
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4' The representation before ombudsman shoutd be submitted within 30 daysfrom the date of order of Forum.
5' Copy of representation shoutd be submitted at the office of Ombudsrlan. Copyo! representation shourd be submitted to att iesfonoents.6' lf the comptainant'is required to pay any .rJrnt according to the order ofForum, one-third of such amount'snoutO be depositd by-complainant andproofs shoutd be attached atong with the ."pr"r"nt.tio,i.
7' The matter shoutd.not be peniing uerore-ine competent Forum or any othercourt, tribunal, arbitrator or any other authority.8' Att representations shoutd be with a surricieni cause, reasonab(e dil,igence
^ causing the consumer prima.facie loss and damages / inconvenience.9. Representation may be submitted in Engtish ;r cir;arati tanguage 
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